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I want to begin by thanking Liisa
Sjöblom and her organization
committee for a great conference
in Helsinki and all the hard work
they did to please SIEC-ISBE
members from all over the
world, this past August. It was a
very relaxing one and once again
we had a heat wave during the
conference week J Helsinki is a
beautiful city and I really enjoyed
the conference and meeting all
my SIEC friends.
Last few weeks after the school
has started have been a very busy
one. It is always nice to meet
with new students and start the
school year after the summer
holidays.
I am thinking of how lucky I was
to be able to drive up to the
highlands here in Iceland the
weekend before the school started in the middle of August. Me
and my family had a very good
trip and the day after we came
down from the highlands all the
roads we were driving was
closed due to a Volcano Eruption
close to the biggest glacier in
Iceland – Vatnajökull. Now we
have a new landscape and it is
changing every day. Hopefully we
will not have another eruption
under glacier like we had when
Eyjafjallajökull erupted. It would
mean a major natural disasters
and a lot of beautiful places

would disappear forever. The ash
from the eruption would interrupt air traffic all over the world.
You never know what tomorrow
will bring to you. So enjoy every
moment…………and do what
you like to do.
We have Members Only area
on our website: www.siecisbe.org and the password will
change on October 1st. There
you can find some presentations
from the conference in Helsinki
and so far, the content is limited,
but as you, the SIEC-ISBE members contribute lesson plans,
teaching ideas, and articles, the
Members Only area can grow
and become a valuable tool for
everyone in the organization.
Another value or our members
was the creation of a SIEC-ISBE
Facebook page. You can enter
SIEC-ISBE facebook site via our
website. So, what can YOU do to
increase the value of SIEC-ISBE?
Become a fan of our page on
Facebook and contribute to the
discussions there, share ideas or
contribute to the Members Only
area of the website. You can also
invite other business teachers to
join our organization, or you can
simply contact a friend that you
made while attending a conference. We always welcome new
members.
We have been encouraged to use
the tool we already have like
SIEC-ISBE Facebook site and

Petra in
Los Angeles, California
At the NBEA Convention

Discussion Forum on the website. It is a good platform to stay
in touch between conferences.
Loosing members is worrying me,
We need to spread the good
word about SIEC-ISBE and „sell“
to our colleagues the value of
being a SIEC-ISBE member. We
that have attended conferences
have experienced the good atmosphere during the conference
and we know how good network
of colleagues all over the world
can enrich our professional life.
A Nordic conference will be held
in Stockholm/Vaxholm, Sweden
25. – 28. September 2014. The
theme is „ Entrepreneurship in a
small town”. Monica Tengling,
Kerstin Olander and their
organizing committee have made
a very interesting program for
this weekend and we are looking
forward meeting some of our
SIEC-ISBE friends there. You will
also receive information about
our 2015 Conference in Krakow,
Poland. Continued on Page 2

President’s
Message (cont.)

Conference Pictures

The theme is „Education for
Business Sustainability “. Leszek
Preisner and his organizing
committee have already started
making plans and arrangements for
our conference next July. I hope
that you are also making plans to
attend next year’s conference in
Poland, July 26 through July 31,
2015. See you there!

Liisa Sjoblom and Solveig Hautamaki at City Hall. Photo by:
Dieter Windisch.

Warmest SIEC Regards from the
land of Fire and Ice.

Petra Bragadottir,
Iceland

On the boat to Tallin. From left: Ritva Hanni,
Eija Salonen, Tamra Davis, and Dieter Windisch.

Above: Organizing committee: From left: Jan Molin, Ritva Hanni, Sini
Sjoblom, Eija Salonen, Minna Lehtola, Liisa Sjoblom, Mariann Holmberg,
Hely westerholm, and Solveig Hautamaki. General Secretary, Judith
Olson-Sutton and International President, Petra Bragadottir.
Photo by Dieter Windisch
Right: Attendees give attention during a workshop.
Photo by Jim Biestle
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There were delegates from
Island, Finland and Sweden
gathering a warm weekend in
September in Sweden. The
program held school and university visits, seminar and museums. To reach the small
town of Vaxholm in the archipelago the delegates travelled
by boat, which was enjoyable.
Interesting discussions took
place which was both educational and social. One important topic was SIEIC-ISBE in
the future!

Kerstin Olander
President Swedish chapter

Upcoming
Deadlines for SIECISBE
November 15, 2014
Newsletter Deadline--to submit, visit
our
Publications Page or
e-mail tdavis(a)ilstu.edu
Content requested from members:
Above: Michaela Stock and Jan Molin
enjoying the networking opportunities of
SIEC Conferences.

Teaching Tips—from any member
Member Articles—Anything of interest to our membership

Right: Joe and Mona walking to the next
session during the conference.
Photos by Jim Biestle
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86th International SIEC-ISBE Conference 2014
Impressions of Helsinki 2014 International Conference “Service Design”
This summer SIEC members from 13 countries gathered in Helsinki for the 86th International Conference
held 3-8 August. Apart from Europe, there were participants from such countries as the USA, South Korea, Puerto Rico and Bermuda. As always at SIEC conferences, it was a week full of new experiences,
learning, sharing, networking and meeting old and new SIEC friends. And accompanying persons had a
great time, too!

Thank you for attending the
conference in Finland this summer –
Tervetuloa Helsinkiin!

Ritva Hanni, guide.
Photo by Dieter Windisch

SIEC Friends

Farewell dinner. From left: Sok Pal Cho,
Ritva Hanni, Barbara and Dieter
Windisch, Eija Salonen
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With Deepest Sympathies . . .
Dr. Bonghwa Hong,
member of Korea SIEC
Chapter died of stomach
cancer on 3 August 2014.
Dr. Hong, as president of
pedagogical Committee
of Korea SIEC and a professor at Kyung Hee University, was an active
member of the Korean
Chapter. He was gone
to heaven during the period of SIEC Helsinki
Conference. We at Korea, mourned over his
death and shared sorrows with his family and
friends.
Joe
Sok Pal Cho, President of
Korea SIEC

Below: Keynote speaker from Fazer.
Right: Entrepreneurship Workshop
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Service Design in the Context of Business Education and Development: Reflections on the 86th Annual International
Conference of SIEC-ISBE
The 86th Annual International
Conference of SIEC-ISBE took place at the
Arcada University of Applied Sciences in
Helsinki In August 2014. The conference
was dedicated to the topic Service Design.
On the eve of the conference all First
Timers were greeted by the board members of SIEC-ISBE right before the first get
-together of the members. Among them
were Karina Fernandez and Daniel Kombacher – the authors of this article – who
participated as First Timers and who took
the opportunity to give a presentation
about one of their current research topics. The first full conference day started
with an opening ceremony. After the welcoming speeches two keynotes about
current challenges in economy in Finland
and about the topic of the conference –
Service Design – were presented. The
opening ceremony was musically accompanied by two students of the Metropolia
Pop-Jazz Conservatory who presented old
Finnish folksongs and current pop songs.
In the afternoon the first Assembly of
Delegates took place where slight changes
in the internal structure and the constitution of the association were decided. Afterwards a sightseeing tour through Helsinki was taken. The city – which experienced an intense heat wave with temperatures up to 30°C during the time of the
conference – is architecturally influenced
by the style of Classicism and
Art Nouveau. Special attractions of the
sightseeing tour were the visit of the Rock
Church and the Jean Sibelius Monument.

At the end of the day all delegates were welcomed by the Deputy Mayor for Education
and Culture at the City Hall.
Tuesday and Wednesday were
dedicated to the professional exchange
through various workshops, seminars and
presentations. The range of topics reached
from service learning over appreciative inquires to smart business learning service in
smart education environments. The two days
ended with company visits and a Finnish
evening at a lake. The first company visit
took the delegates to the Arabia ceramics
plant which was founded in 1873 and which
is famous for its timeless design classics made
of earthenware, glassware and porcelain.
After an introductory lecture on the company’s history, product lines and marketing
strategies the delegates were invited to visit
the factory including its furnaces. At the second company visit the delegates could
choose between the three companies UPMKymmene, Stora Enso und Academic
Bookstore. The latter two focus on corporate social and environmental responsibility.
On Thursday an inspiring trip to
Fiskars village took place. The village has
been founded in 1649 around the plants for
ironware of Fiskars company. Over the years
the production plants were moved to other
locations. Around the former industrial buildings and residential buildings of the workers a
center for Finnish art and design has grown
over the years. Today more than 100 artists
and designers are living in the village which
also became an attraction for tourists. On

the way back the delegates visited
Lohja Medieval Church where they
were introduced to the impressive
chalk paintings from the 15th century
inside the church.
On Friday after the second
assembly of delegates the closing keynotes were presented which were
dedicated to current and future challenges in education. In the afternoon
meetings of various SIEC-ISBE committees took place.
The conference ended with a
joint dinner by the sea which gave us
the opportunity of reviewing together
the highlights of the conference. As
first timers we can conclusively state
that we gained immensely from the
opportunity of establishing international
contacts. We were also able to discuss
central topics of our research and
working lives at seminars, presentations and workshops together with
international experts and experienced
practitioners.

Submitted by Karina Fernandez and
Daniel Kombacher.

Executive Committee during the Assembly of Delegates
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Osterreich Delegation and Sok Pal Cho

Scenes from the 86th Annual Conference:

Photos by Jim Biestle
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Upcoming Conferences:
SIEC-ISBE

2015—Krakow, Poland
2016—Graz, Austria

Permanent Office

2017—Puerto Rico
(tentative)

6302 Mineral Point Road, #100
Madison, Wisconsin 53705
USA

The premier
professional
international education
organization for those
engaged in business
education

SIEC-ISBE Contact Information
General Secretary:
International
President:

http://www.siec
-isbe.org

Petra Bragadottir
petra@fa.is

Judy Olson-Sutton, USA
jsutton@
madisoncollege.edu
Nordic Chapters VP
to SIEC:
Liisa Sjoblom
liisa.sjoblom@pp.inet.fi

German Speaking
Chapters VP to SIEC:
Michaela Stock, Austria
Michaela.stock@
uni-graz.at
United States VP to
SIEC:

John Lightle, USA
jj3964@gmail.com
Chair of the Professional Development
Committee and Publications Editor:
Tamra Davis, USA
tdavis2@illinoisstate.edu

The 2014-2015 Executive Committee
Back Row: Tamra Davis, Liisa Sjoblom, and Judy Olson-Sutton
Front Row: Michaela Stock, John Lightle, and Petra Bragadottir

