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International President’s Message

The benefits of international
collaboration

| hope you are well, dear colleagues and friends.

Looking back to the academic year that has just passed, |
reflect on how SIEC-ISBE has enhanced my professional
development through the online professional development
sessions and the international conference. | am grateful for
the opportunity to participate in this year’s conference. It
has been an opportunity to reflect deeply on the
conference theme and the aspects discussed during the
nourishing presentations. We thank the organisers. Besides, sustaining previous
friendships and cultivating new ones has been a refreshing opportunity.

Emanuel Mizzi

I am eagerly
looking forward to
another enriching
academic year with
SIEC-ISBE.  The
upcoming  online
professional
development
session, scheduled
for October 30,
promises to be a valuable learning experience. We will discuss ‘Threshold
Concepts in Entrepreneurship Education’, a topic of great relevance, delivered by
myself, Dr Jan-Martin Geiger and Dr Lucy Hatt, colleagues from the University of
Minster and the Newcastle University Business School. Do register at https://
www.siec-isbe.org/upcoming-virtual-meetings.html. If you have exciting notions to
share, we encourage you to reach out and contribute to this knowledge-sharing

platform.

We eagerly anticipate your participation in the 2025 conference in Malta, themed
‘Empowering persons through business education’. This inspiring theme is a call to
action for all of us to share our research and reflections, enriching the discourse
and empowering individuals through our collective knowledge. Preparations are
underway, and you can find more information in this newsletter and on the
website. The planning committee urges you to attend and contribute your
knowledge. You may also consider extending your stay and exploring the beauty
and culture of the Maltese Islands.

Peace be with you.

Dr Emanuel Mizzi

International President

The International Society for Business Education
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Introducing: Maria Randazzo-Davis PhD, Chair,
SIEC-ISBE Professional Development Committee

| am an Assistant Professor in the Business Management Department at the School of
Business, State University of New York, Farmingdale State College. | hold a PhD in
Business Administration specialising in International Business from Northcentral
University, and an MBA in Management from the New York Institute of Technology. |
specialise in teaching management, leadership, and international management courses,
focusing on developing and delivering engaging courses in person and online.

From 2022 to 2024, | served as the Vice President of SIEC USA, a leading professional
association for business educators, where | collaborated with educators worldwide to
advance the field of business education. The Chancellor's Award for Excellence in
Adjunct Teaching recognised my dedication to teaching excellence.

Maria Randazzo-Davis

With over |5 years of management experience in the private sector, | bring practical insights and real-world
perspectives into the classroom, bridging the gap between theory and practice. With more than two decades of
teaching experience, | aim to create an environment where students can develop their academic knowledge and

professional skills.

SIEC-ISBE 95th Conference
Illinois State University, Normal, lllinois




SIEC-ISBE 95th Conference

lllinois State University, Normal, lllinois

Keynote Speaker: Dr Roy Magnuson

Keynote Speaker: Derek Story
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Higher Education and Remote Proctoring Technologies

Written by Maria Randazzo-Davis, Chair, SIEC-ISBE Professional Development Committee

Introduction

Over the last fifteen years, online learning has become integral to our higher-learning
education system. Higher education has made online courses available to students over
the last several years. Adkins (201 |) indicated that over 1.25 million students took online
courses. In 2018, a Babson Survey Research Group report indicated that between 2015
and 2016, 30% of post-secondary students had taken at least one online course (Seaman
et al, 2018; Woldeab & Brothen, 2019). With the onset of the COVID-19 pandemic,
higher learning institutions rushed to convert their in-person courses to online courses.

Upon doing so, many of its students were introduced to remote proctoring and

Maria Randazzo-Davis

algorithmic test-proctoring software (Barrett, 2021). Traditional testing was usually

conducted in a controlled setting, where instructors monitored their students in

classrooms; however, instructors were asked to give their exams online because of the COVID-19 pandemic and
thus gravitated to using some form of remote proctoring technology (Bergmans et al, 2021). Remotely proctored
exams attempt to reproduce face-to-face exam conditions in the online environment, involving a combination of
software lockdown, student authentication, and active monitoring for the exam duration (live or recorded;
Dawson et al, 2020).

What is remote proctoring technology and/or algorithmic test-proctoring software?

Remote proctoring technology allows students to take examinations in an environment without having a physical
proctor present (Castano et al, 2021). Remote proctoring has been used for several years, but the COVID-19
pandemic accelerated the use of such software (Barrett, 2021). The two types of remote proctoring technologies
are recorded versus live proctoring. Recorded remote test-taking includes audio and video components that run
through what is referred to as machine-learning algorithms to identify suspicious behaviours in real-time
(Swauger, 2020). Flagged sections of the exam are reviewed to determine "normal" behaviour and if cheating was
present (Swauger, 2020). Below is a list of some proctoring software technologies being used, most of which are
compatible with Canvas and Blackboard, amongst other Learning Management Systems

e Proctorio has both live proctoring, automated proctoring, and auditing of recordings services; it provides
suspicion ratings on individual test-takers. Students must keep their webcam and microphone on during
the exam.

e ProctorU offers live, automated, and recorded proctoring using facial recognition and detection algorithms.
Students must keep their webcam and microphone on during the exam.

e Respondus Lockdown Monitor uses artificial intelligence to analyse recorded video utilising detection and
recognition technologies. You can use Respondus Lockdown without utilising the monitor feature.
Students must keep their webcam and microphone on during the exam. If used through Blackboard,
students enrolled would pay a flat fee per semester to use Respondus (Teclehaimanot et al, 2018).

e Examity uses recording only, recording plus, and recording with artificial intelligence to analyse recorded
video (Castano et al, 2021; Barrett, 2021).

Several challenges to using remote or algorithmic test proctoring

According to Silverman et al (2021),

A top concern about remote proctoring is its focus on technological solutions rather than people-centred
approaches. Swauger (2020) outlines several examples of how automated approaches to remote
proctoring have created unfair and discriminatory conditions for students of color and disabled students.

(p 118)
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This software poses several challenges, including how the software arrives to identify the test taker. Many
proctoring software companies use facial recognition algorithms. Below is a list of several documented challenges:

e Issues regarding facial recognition/face detection and its inability to verify some brown and black students
have been reported. Facial recognition algorithms are trained to recognise primarily white faces with an
inherent discriminatory bias (Barrett, 2021). Example: Proctorio software had trouble detecting a black
student's face, requesting that he shine some light on his face, but there was no remedy.

o Facial recognition software has had gender issues, especially for students who identify as non-binary, trans,
etc. (Swauger, 2020).

Students were flagged for various reasons, including:

e "Suspicious noise" may be a person speaking in the background; students take exams at home and often
live with family.

e Low-income students can be flagged for their environment, noise, or lack of sufficient Wi-Fi access.
Universities must ensure that low-income students have the necessary equipment and Internet access.

e Students with hyperactivity disorders have "certain medical conditions such as neuromuscular disorders or
spinal injuries that prohibit them from sitting for long periods” (p 2).

e Bathroom breaks can be considered body or environment behaviours that do not conform to software
algorithms (Swauger, 2020; Barrett, 2021).

There are also documented concerns regarding students' privacy; the proctoring software companies collect
student data.

"There have also been concerns raised by staff and students over privacy and sharing of data (Harwell, 2020), that
the artificial intelligence (Al) technology used has a history of discrimination (Dimeo, 2017)." (Linden & Gonzalez,
2021, p 1326)

Why use remote proctoring software? Is it worth it?

The COVID-19 pandemic increased the concern for academic integrity issues related to authorship of student-
submitted assignments and concerns regarding cheating on exams (Mortati & Carmel, 2021). Remote proctoring
technologies have proven to be useful in offering the ability to schedule exams outside of class time and can be
especially helpful when students cannot attend in-class sessions, but students will need to have reliable access to
technology (Silverman et al, 2021).

Using the remote proctoring software assumes we believe our students cheat on exams. Although some faculty
may distrust students' academic integrity, a solution may be to redesign courses by creating alternative ways to
evaluate students' learning in an online environment (Silverman et al, 2021). Creating alternative assessments can
become daunting, and faculty may not necessarily want to devote the extra time and effort necessary.

What are students saying about online remote proctoring software?

In 2020, university student Marris Vo placed a petition online to "Get rid of Respondus Lockdown Browser"
because it is morally unethical. Marris Vo listed all the reasons college universities should drop Respondus
Lockdown, some of which have been discussed in this paper.

Drew Harwell (2020) wrote an article in the Washington Post titled "Cheating-Detection Companies Made
Millions During the Pandemic. Now Students are Fighting Back." He highlighted some students' anxiety and
frustrations with using online remote proctoring software (Woldeab & Brothen, 2019). Some of the issues in the
article highlighted the following:

e Students feel they are being wrongly flagged for cheating, and this causes tremendous anxiety—according
to the report, interviewees reported that "they have wept with stress or urinated at their desks because
they were forbidden from leaving their screens" (para 6).

e Students are concerned that if they are wrongly accused of cheating, it could compromise their future

chances for "scholarships, internships, and post-graduation careers" (para |3).
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e It is difficult to prove they were wrongly flagged and clear their name because "to defend their integrity,
the students may have to prove the high-tech cheating detective somehow got it wrong" (para 15), which
is also the source of further anxiety.

Conclusion

The debate surrounding the incorporation of proctoring technology in education has stirred up a significant
amount of controversy. While these systems offer solutions for conducting exams outside classroom settings,
significant challenges must be addressed. One major concern is the issue of fairness and discrimination, as
algorithms have been found to impact students of color and those from backgrounds disproportionately.
Additionally, the privacy implications and stress caused by these systems on students bring ethical considerations
that educational institutions must confront.

The rapid adoption of proctoring software in recent years has highlighted a fundamental lack of trust in student
honesty, prompting a reassessment of evaluation methods. As universities advance technologically, balancing
these innovations with approaches centred on human values is crucial. This involves exploring inclusive methods
for assessing student learning that protect their well-being and privacy. Ultimately, the goal should be leveraging
technology to enrich the educational experience, ensuring all students' fairness, dignity, and equality.
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SIEC USA News

Written by Dana Moore Gray, USA

SIEC USA hosted the 2024 Annual SIEC-ISBE conference last summer on the
beautiful campus of lllinois State University. Attendees represented the US,
The Netherlands, Germany, Malta,
committee chair of Tamra Davis, Lila Waldman, and Pat Wissen worked with

Australia, and more. The conference
PDC Chair Gerry Begeman to prepare an educational and entertaining conference
focused on business education and artificial intelligence (Al). Keynote speakers
were Roy Magnuson and Derek Story. SIEC USA executive director Michelle

Gibson Herman arranged a private event at the Ewing Manor followed by a

theatre performance of MacBeth. Lila Waldman arranged for a one-day cultural
event in Springfield lllinois that featured the historic Abraham Lincoln Presidential Library and Museum,
birthplace, and tomb. The US chapter also strategised ways to develop the organisation for growth and

support of SIEC-ISBE. We hope to see everyone at the 2025 SIEC-ISBE conference in Malta.

Travelling in the USA

Written by Maree Liston, Australia

What a great opportunity to visit places in the
United States, while also attending the 95th Annual
Conference!

My husband John and | were fortunate enough to be
able to attend the Conference in Normal, lllinois
and also spend time visiting areas of the States that
we had not previously seen. We started our touring
in Chicago and zoomed up to Oshkosh to catch the
ending of the Air Show. Fantastic! Whoever
thought they would see a helicopter performing
aerobatics?!
And, of
the
most extra-

course,

ordinary

fireworks
display, with golden showers trailing from the wings
and undercarriage of small planes.

Our time in Normal, lllinois was excellent: enjoying
the conference presentations at the lovely lllinois
State University, the company of long-time and new
friends, visiting the University Library and its
amazing collection of antique books being cared for

and repaired by the dedicated staff,
an outdoor performance of MacBeth at the Ewing
Culture Centre, and taking in the local history,
including the home of Abraham Lincoln and his
family and the Abraham Lincoln Presidential Library
and Museum in Springfield.

From Normal we drove to St
Louis for a trolley bus tour of
this picturesque city and, of

course, a visit to the top of
the Gateway Arch for a view of lllinois on one side
and Missouri on the other. The Blues Museum was
another highlight of St Louis.

Lambert’s Restaurant, the home of ‘throwed rolls’
for the past 80 years, was a lot of fun (and food!) in
Sikeston, Missouri .

Next Memphis, visiting Graceland,
Blueberry Hill Café, Sun Studios, and

Continued
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the Civil Rights
Museum.

Dinner in ‘B B
King’ s
Company

Store’ on Beale

On to Nashville and the Grand
Ole Oprey. Surprise! Look who
we found the
forecourt! Andrea and Joanne.

crossing

the
Auditorium, credited with being

A tour of Ryman
the birthplace of Bluegrass,
completed the musical sector of
our trip.

The Kentucky Derby Museum at Churchill Downs in
Louisville was next, and a drive by the house where

Muhammed Ali grew up. Very good quote on the
plaque at the front of the house.

Camping on the banks of the Ohio River was a
delight; a paddle steamer cruise of the river and a
baseball game completed our time in Cincinnati.

The National Museum of the United States Air Force
in Dayton, Ohio was quite overwhelming—even
after two days, I’'m not sure we covered it all!

The Sunwatch National Historic Site in
Riverside, Ohio was an unexpected treasure, and
Battleground, Indiana provided still more historical
detail.

In Lafayette, Indiana, the beautiful fully restored

Tippecanoe County Court House originally
constructed in 1884 and restored in 1992 included
the first elevator that was installed in 1906 and is still

functioning!

Indianapolis Motor
Speedway was fun, and
an architectural cruise

on the Chicago River

with a very
knowledgeable guide
completed out tour.

Chicago is so pretty in the summertime with its
extensive parks and gardens.

And then, sadly, it was time to say goodbye to our
home away from home.

Thank you, USA!
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Sharing Teaching ldeas:
Navigating Business Education with Al

Written by Dr Emanuel Mizzi

Possibilities of ChatGPT in business education:

Emanuel Mizzi

Enhanced efficiency; access to vast resources; improved teaching resources and methods;

generate new ideas, notes and study materials; quiz and test creation; real-world
scenarios; simplify complex concepts for students; research aid; interactive learning; language support.
A tool for researching a topic:

I Ask ChatGPT for the keywords about the topic/theme

2 Search through the relevant databases of the library you use

3 Enter the results into https://www.researchrabbit.ai/, which may bring up more literature

4

Use elicit.com to provide you with the key findings of the various papers

Useful websites:

https://lwww.magicschool.ail - a tool specifically targeted at teachers. ChatGPT is more open.
briskteaching.com — assists with the creation of teaching resources

Sharing of resources by teachers: https://www.teacherspayteachers.com/

EdPuzzle.com: can help devise interactive video lessons that spark creativity and curiosity. For example,

insert a link to a video and generate questions. One can then display the students’ results and create a report
for each one.
As educators, we need to evaluate and verify the information generated by Al tools critically. We need to be
vigilant against ‘hallucinations ', where data can be inaccurate, misleading, or fabricated. Our professional
judgment is key when using ChatGPT as a teaching tool, ensuring that only verified information is presented to
our students.

Considerations when using ChatGPT:

— Remove identifying information.

— Use ChatGPT (or another) to start generating ideas. But | must do the work.

— Use with students to clarify points in notes and past papers. For example, when working on past papers,
one can ask: “Let us analyse how ChatGPT answers.”

— ChatGPT can provide the answers. But have students really learned?

— What about students who do not have access to resources! For example, those who do not have a

laptop at home. Is this digital poverty?

*%} 7\




Professional Development.
session:

Threshold Concepts
in Entrepreneurship
Education and their
Implications for
Teaching and

Learning
October 30, 2024 @ 16:00 CET

Abstract & registration at
https://www.siec-
isbe.org/upcoming-virtual-
meetings.html

Kindly register at https://www.siec-isbe.org/upcoming-virtual-meetings.html

Abstract

Given the continuing growth and importance of entrepreneurship education within the
educational landscape, there remains a significant demand for theoretical and practical
approaches. In particular, there is a demand for approaches that shed light on the interplay
between course design and individual learning. In this presentation, we draw on the threshold
concept approach, which is becoming an increasingly important perspective in educational
research. While this approach has been usefully applied to develop the pedagogy of various
disciplines, it has received little attention in the context of entrepreneurship education. The idea
of threshold concepts addresses the question of how learners can practise an exploratory,
reflexive approach to discipline and subject-area-specific ways of thinking and practising. In this
session, we discuss how the threshold concept approach offers a new perspective for theory
and practice in entrepreneurship education through its focus on bridging a disciplinary way of
thinking and practising, on the one hand, and a subjective view of entrepreneurial phenomena,
on the other hand. We also discuss the candidate entrepreneurial threshold concepts to
characterise them as a potential starting point for a promising field of research.

Bio-notes

Dr Emanuel Mizzi

Dr Emanuel Mizzi is the Business Education co-ordinator and the Head of the Department of
Technology and Entrepreneurship Education at the Faculty of Education at the University of
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Malta. His interests lie within the teaching and learning of economics and the other business
education subjects, entrepreneurship education and its infusion across these subjects. https://
www.um.edu.mt/profile/emanuelmizzi

Dr Jan-Martin Geiger

Jan-Martin Geiger is assistant professor for Innovation and Transfer in Digital Education at the
University of Miinster. His research focuses on the interfaces between entrepreneurship,
education and digital technologies.

Dr Lucy Hatt

Dr Lucy Hatt is a Reader in Entrepreneurial Education at Newcastle University Business School.
Her research and teaching focus on entrepreneurship education, threshold concepts, and
developing entrepreneurial ways of thinking. Dr Hatt collaborates with higher education
institutions to explore innovative approaches to the 3E agenda using the threshold concept
framework. Prior to moving into academia she worked in practice for seventeen years in
production management and management consultancy.

SIEC-ISBE is Social!

SIEC-ISBE has multiple social media options to share information. Check out our social media at the
following places:

Facebook: https://www.facebook.com/SIECISBE/

Instagram: https://www.instagram.com/siecisbe/

YouTube: https://www.youtube.com/channel/UCCRmalzglHBUPXQlgwb3nUg

If you would like to share your own experiences about SIEC-ISBE on social media, please use #siecisbe.

Written by Tamra S Connor

Mark Your Calendars!

YA RE AT
Upcoming SIEC-ISBE Conferences l
2025—Malta

2026—Finland
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THEME: Empowering persons through business education

Can business education empower individuals and communities? How can this process be carried
out? What are the challenges involved?

Which pedagogies are conducive to empowerment?

What is the powerful knowledge involved?

How can current technological developments, such as the use of Al, facilitate this process?

Broad schedule

Tuesday 22 July 2025 Introductory meeting and welcome reception at 17:00
Location: Dar il-ftanin Sammaritan, Santa Venera (17:00)

Wednesday 23 July  Conference opening with professional development sessions, University
of Malta, Valletta Campus

Thursday 24 July PD sessions, University of Malta, Valletta Campus

Friday 25 July Company visits and gala dinner

Saturday 26 July Cultural visits, Valletta

The conference will kick off on Tuesday, 22 July 2025 at 17:00 at the Dar il-Hanin Sammaritan, Santa
Venera. More information about this venue at https://www.ilhaninsamaritan.com/

The two days of professional development sessions will be held at the University of Malta, Valletta.
On Friday, 25 July, we will enjoy company visits and a gala dinner, followed by cultural visits on
Saturday, 26 July. Due to the potential hot weather, these visits will be held in Valletta, European
Capital of Culture 2018.

Registration fee for the entire conference: €600 (approximate)

This includes a welcome reception, PD sessions, a gala dinner, four meals, coffee breaks, factory
visits, and a cultural tour.

Full details, including travel and accommodation options, are available on the SIEC-ISBE website,
together with regular updates.
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Valetta, Malta

Information about Malta

Malta International Airport (MLA) is the only airport in Malta.

Public transport routes are available all over Malta. The main bus terminus is located in Valletta,
situated about |0 minutes walk away from the Valletta Campus. For more information, refer to the
official page Malta Public Transport

Another form of transport is by car, including Uber, eCabs, Bolt, or booking a taxi through the Taxi
Stand at the airport.

A ferry also operates from and to Sliema and Valletta, and between Valletta and the Three Cities.
More info about this service may be obtained from the official website: Valletta Ferry Services

The average high temperature in Malta in July is 32°C.

The unit of currency in Malta is the Euro.

The electricity supply is 220/240 volts, single phase, 50 cycle. Square-fitting standard three-pin plugs
and sockets are used.

Malta has two official languages: Maltese and English. English is widely spoken in Malta.

Calling all business teachers around the world!

Did you know that we have an Internet Café on our website? We would love to post
your favourite teaching tips, ideas, pictures of your classroom setup, or anything else
you would like to post. Check out the Internet Café and send your submissions to
Tamra Connor, SIEC-ISBE General Secretary for posting.

Feel free to leave a comment on any of the current postings!

SIEC-ISBE INTERNATIONAL - Internet Cafe
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SIEC-ISBE Newsletter Guidelines
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Next Deadline for Submissions:

January 15, 2025

The SIEC-ISBE Newsletter is published three times a year. Submissions must be made in English.

Appropriate submissions include:

* & & 6 O O O o 0o o

Teaching tips

Technology tips

Lesson plans

Classroom activities

Descriptions of teacher and/or student exchanges
Opportunities for teacher and/or student exchanges
News that would appeal to SIEC-ISBE members
Teaching/learning resources on the web
Transitions—Births, deaths, marriages, job changes, etc.
Requests for support for classroom activities

Requirements for submissions are:

* & & o

MSWord software

12-point font, single-spaced

Include your name, school affiliation, and a digital picture of the author with the manuscript
Photos that describe the activity may be included and should include the full names and
countries of everyone in the picture, the event where the picture was taken and the name
of the photographer

Articles will be accepted up to a maximum of 1000 words or two pages. If longer, the
author will be asked to submit an abstract and include a link to the longer article. If the
submission is research based it should be submitted to the Journal.

Submissions for the newsletter can be made to:
Maree Liston, Newsletter Editor

mareeliston@gmail.com

14
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Publication Guidelines for the \S/E

International Journal for Business Education

Fat
ol

The International Journal for Business Education has moved to a new home. We are now
located at https://ir.library.illinoisstate.edu/cgi/siteview.cgi/ijbe which is part of the library system

of lllinois State University Milner Library’s ISU ReD: Research and eData collection. This move
places us in the lllinois Research Commons and connects us to the Digital Commons Network,
a collection of research from hundreds of universities worldwide. To submit a manuscript to
the journal, you will use the Submit Article link on our home page.

The submission process consists of the following steps:

Read and accept the Article Submission Agreement
Provide information about yourself

Provide information about any authors

Upload your article and related items

Before you begin, please be sure you have the following items:

Article Title

An abstract (separate from the article body)

Keywords for your article (optional)

Article in one of the following formats: Microsoft Word, or RTF.
Articles must be submitted without a title page, abstract, or page numbers. These
will be provided by the system.

Formatting guidelines are provided on the journal’s policies page.

https://ir.library.illinoisstate.edu/ijbe/policies.html

If you have any questions, please contact Tamra Connor using this link:

https://ir.library.illinoisstate.edu/do/email_editor/?context=ijbe.
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